Good Practice Checklist 

	Effective Governance Community Improvement Theme:

Linking Desired Results to Resources & Accountability
Good Practices
	Practice Currently In Place
	Needs Improvement

	Accountable organizations commit to implement solutions agreed-to with citizens
	
	

	Resources are dedicated to implementing agreed-to policies or service improvements
	
	

	Resources are systemically linked to results (e.g., in budgeting, deploying staff and equipment)
	
	

	Organizations see accountability for measured results as part of their role and act accordingly
	
	

	Develop collaborations with organizations to link their resources with efforts to achieve desired outcomes
	
	

	Use of advocacy and collaborations to get organizations to voluntarily accept accountability for measurable results
	
	


